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CORRECTIONAL CASE ANALYST

This class defines work involving the initial diagnostic evaluation and supportive and referral counseling
provided for offenders at diagnostic centers throughout the State prison system. Employees compile
socio-psychological histories on inmates, and prepare and present written summary reports with
recommendations on classification and program needs to the Initial Classification Authority (committee
or individual). Employees may consult with psychological personnel in determining test results.
Employees provide supportive counseling when necessary and act as a referral source when offenders
need the aid of another professional service such as social services or mental health services. Work
also includes conducting pre-sentence diagnostic reports on offenders. These reports are detailed
documentation of the crime version, the offender’s background, and the employees’ recommendations
for treatment.  Employees present these to the pre-sentence diagnostic committee where a final
decision is made and then issued back to the courts to aid in sentencing of offenders.

I. DIFFICULTY OF WORK:

Variety and Scope - Work is primarily involved with information gathering and analysis of information.
This information aids in the classification process which determines which prison facility would best
house the inmate and what type of programs would benefit the inmate.  Information gathered in the
pre-sentence diagnostic report is used by a judge to aid in the decision of whether to probate or
incarcerate an offender.  Supportive counseling is used in orienting inmates to the prison system and
explaining what will be expected of them. Referral counseling is also used by employees when they
determine that an inmate needs specific services, such as social services, mental health services, or
medical treatment.

Intricacy - The diagnostic evaluation process is concerned with several variables:  sociological,
psychological, medical, and educational needs of inmates. Employees must know when more
information is needed and must deal with community contacts.  Employees work with mentally ill
offenders who possess varied presenting attitudes.  Employees must analyze these attitudes in order
to obtain correct, comprehensive information.

Subject Matter Complexity - Work requires a knowledge of the prison system, its components,
programs, policies, and procedures.  A basic knowledge of parole-post release supervision is also
necessary.  Employees must have knowledge of utilization of testing results and psychological
concepts.  Employees should also know characteristics of major mental conditions and have an
understanding of sociological facts and family interactions.  A knowledge of interviewing techniques is
also required.

Guidelines - Testing manuals on administering and scoring interpretations are used along with other
materials relating to theoretical psychological behavior concepts.  The Division of Prisons’ Policies and
Procedures Manual and the Diagnostic Center’s Procedural Manual are also used.

II. RESPONSIBILITY:

Nature of Instructions - Cases are usually assigned on a rotation basis by caseload.  Employees have
guides outlining the information and reports required.  Data gathering, analysis, and report writing are
carried out independently.

Nature of Review - Employees’ case reports with recommendations are reviewed by the case analysts’
supervisor during or before the classification committee meeting for completeness and accuracy of
information.  Employees can refer offenders directly to psychological services for further evaluation
without involving the supervisor if they believe tests indicate that further treatment is needed.
However, pre-sentence diagnostic reports are closely reviewed by the diagnostic center director, and
the Division of Prisons’ Diagnostic Services Branch before being issued back to the courts.
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Scope of Decisions - Conclusions and recommendations may affect initially the placement of an
offender and the programs set up for the offender.  Judgments made in pre-sentence diagnostic
reports may have some effect on a court’s decision of whether to probate or incarcerate an offender.

Consequence of Decisions - Analyses and interpretations could have long-range impact on offenders
as prison officials refer to this initial information in inmates’ files to help determine future courses of
action.  Decisions could also affect inmates’ level promotions, work, or study release.

III. INTERPERSONAL COMMUNICATIONS:

Scope of Contacts - Primary contacts are with inmates and various prison staff (correctional officers,
program staff, psychologists, superintendents).  Employees may also deal with families, community
members and agencies, clerks of court, and Probation/Parole or Post Release Supervision Personnel
to gather additional information.

Nature and Purpose - Employees’ main purpose is to analyze the information gathered.  A rapport with
offenders must be established to overcome offender’s hostility or reluctance, and to show offenders
how they can benefit through this process.  Employees must interpret their findings to classification
personnel.

IV. OTHER WORK DEMANDS:

Work Conditions - Diagnostic centers are usually attached to a prison facility.  Offenders may be
volatile, hostile or mentally ill.

Hazards - The setting of diagnostic centers may vary from well controlled with tractable offenders to
less-controlled situations with more volatile offenders.

V. RECRUITMENT STANDARDS:

Knowledge, Skills and Abilities - General knowledge of test analysis and interpretation. General
knowledge of interviewing techniques and principles. Knowledge of rules, regulations, and policies
relating to inmate custody and treatment. Ability to make personality evaluations and appraisals of
attitudes in regard to a person’s reactions to the testing and interview situations.  Ability to
communicate effectively with inmates to obtain pertinent data.  Ability to express oneself clearly,
tactfully, and concisely in oral and written form.

Minimum Education and Experience - Graduation from a four-year college or university with a degree
in a human services field and one year of experience in testing or interviewing, and/or counseling; or
an equivalent combination of education and experience.

Special Note:  This is a generalized representation of positions in this class and is not intended to
identify essential functions per ADA.  Examples of work are primarily essential functions of the majority
of positions in this class, but may not be applicable to all positions.


